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DRUMHELLER AND DISTRICT
CHAMBER OF COMMERCE

ANNUAL GENERAL MEETING
JULY 15, 2020

AGENDA
Drumheller and District Chamber of Commerce
Annual General Meeting
Wednesday, July 15, 2020
Virtual via Zoom
1. Call to Order
2. Adoption of Agenda
3. Adoption of 2019 AGM Minutes
4. Guest Speaker: Ken Kobly, President & CEO, Alberta Chambers of Commerce
5. Nominations for Board of Directors
6. President’s Report
7. 2018-19 Financial Statements
a. Drumheller & District Chamber of Commerce
b. Drumheller & District Chamber of Commerce – Support Services Division
8. Canada Emergency Business Account
9. Election of Board of Directors
10. Open Forum
11. Closing Remarks
12. Adjournment
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March 9, 2020
Marley Henneigh
Chamber of Commerce
60 1 Avenue West
Drumheller, AB T0J 0Y0
Email: m.henneigh@drumhellerchamber.com
RE: Message from the Mayor
It has been another exciting year here in the Valley. We have many great projects on
the go. Flood mitigation, Downtown Revitalization, Community Business Association, 26
SL4 spaces for our Seniors, Branding Committee, Millennial Group, Roger Brooks
Committee and more. As well, Council and administration are continually working on
reviewing by-laws and policies to advance the Valley.
Once again, we are excited to work together with the Chamber of Commerce, Rotary
Club and the Town to honour the superstars in our community at the Celebration of
Excellence. Please be sure to nominate those well deserving individuals. I hope you all
plan on attending the event on June 11th at the Badlands Community Facility.
It is great to have the support of Community Futures who are working hard to help the
Economic growth in our valley. Thank you to Heather, Marley and the Chamber of
Commerce board for working closely with different organizations to help the community.
It is exciting to see we are all getting out of our silos and working together to make the
Valley a better place for all.
Our Vision is to be the “Cleanest, friendliest, most sought after community in Alberta”
and together we can do this!
Looking forward to another exciting year ahead.
Take care,
Heather Colberg
Town of Drumheller
224 Centre Street
Drumheller, AB T0J 0Y4

Phone: (403) 823-0811
E-mail: hcolberg@drumheller.ca

MINUTES
Drumheller and District Chamber of Commerce
Annual General Meeting
Wednesday, March 27, 2019
Badlands Community Facility
Present:
C. Clark
D. Jungling
K. Nijjar
R. Clark
D. Lubinski
Z. Wolf
J. Potter
P. Giffin
A. Petrie
G. Morrow
C. Thomas
A. Neuman
T. Bello
P. Kolafa
H. Bitz
1.0

K. Stojan
D. Carter
T. Zariski
V. Page
B. Lubinski
H. Colberg
T. Colberg
J. Hansen
M. Bell
C. Sadler
L. Fabrick
C. Gordon
C. Sinclair
S. Grande
K. Little

S. Rymal
S. Cartwright
J. Hall
B. Sheddy
M. Yavis
B. Fullerton
D. Lines
J. Contenti
D. Reid
T. Blocksom
L Bosch
C. Thompson
N. Fleming D. Dekeyser
R. Walters D. Walters
S. Wade
T. Murray
K. Stark
F. Hadfield
R. Ram
A. Courtenay
J. Hilton
S. Wannstrom
S. Sinclair
S. Wolchina
D. Drohomerski
T. Greene
M. Henneigh

R. Porter
S. Gallagher
S. Jacques
L. Monfrinotti
P. Wolf
D. Thompson
K. Suntjens
J. Danielsen
L. Hansen-Zacharuk
B. Thomas
R. Stevenson
J. Girard
S. Wolchina
D. Schinnour

Call to Order
Vice President J. Hall called the meeting to order at 7:00 pm.
Written greetings from M.P. Kevin Sorenson were included in the report package.
Mayor H. Colberg brought verbal greetings on behalf of the Town. Written
greetings were also included in the report package.

2.0

Approval of 2018 AGM Minutes
Motion by B. Fullerton/C. Clark that the minutes of the DDCC Annual
General Meeting of March 22, 2018 be approved as presented.
CARRIED

3.0

Executive Director Report
H. Bitz presented the Executive Director’s report, which was also included in the
report package.
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4.0

Nominations for Board of Directors
J. Hall appointed S. Rymal as Chairperson for the elections. S. Rymal appointed
K. Little and T. Greene as scrutineers. S. Rymal reported that there were four 3year Director terms and one 1-year term available.
S. Rymal made the first call for nominations from the floor to stand as Director.
Motion by H. Colberg/T. Blocksom that Shannon Wade be nominated
as a Director.
S. Wade accepted the nomination.
Motion by R. Stevenson/K. Stojan that Darryl Reid be nominated as a
Director.
D. Reid accepted the nomination.
Motion by J. Shoff/L. Bosch that Mike Bell be nominated as a Director.
M. Bell accepted the nomination.
Motion by J. Hall/B. Fullerton that John Shoff be nominated as a
Director.
J. Shoff accepted the nomination.
Motion by B. Sheddy/D. Thompson that Jared Potter be nominated as
a Director.
J. Potter accepted the nomination.
S. Rymal made the second call for nominations from the floor to stand as
Director.
S. Rymal made the third call for nominations from the floor to stand as Director.
Motion by B. Fullerton/R. Stevenson that nominations for Directors
cease.
CARRIED
With five nominees, S. Rymal declared S. Wade, D. Reid, M. Bell, J. Shoff and J.
Potter as Directors for the DDCC.
Mayor H. Colberg swore in the newly elected Board members.

5.0

2017-18 Financial Statements
J. Hall presented the financial statements for the year ending November 30, 2018.
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Motion by R. Clark/B. Fullerton that the DDCC and DDCC-Support
Services financial statements for the year ending November 30, 2018
be accepted as presented.
CARRIED
Motion by C. Clark/B. Fullerton that Ascend Financial be appointed as
the auditors for the fiscal year ending November 30, 2019.
CARRIED
6.0

World’s Largest Dinosaur Roundtable
J. Hall presented a brief history of the World’s Largest Dinosaur. Roundtable
discussions followed regarding the future of the dinosaur. Three questions were
presented for discussion purposes: (1) What would the “new” experience be?, (2)
Where would it be located with pros and cons for each location and (3) Who
would the partners be in this project. Each table was then invited to share a brief
summary of their discussions.

7.0

Election of Board of Directors
Not required.

8.0

Open Forum
Z. Wolf questioned the Chamber’s decision to step away as organizer of the
Canada Day Parade. J. Hall reported on the decision by the Chamber Board of
Directors in June 2018 to eliminate candy from the 2019 parade. J. Hall further
commented on the Chamber’s presentation to Town Council in December 2018,
where it was made public that the Chamber was not going to be the organizer of
the parade after 2019. C. Clark also commented that in making the decision to
remove candy from the parade, the Chamber of Commerce believed it was make a
safer parade for all involved.
P. Wolf questioned how the new parade organizing committee would be able to
take on the insurance requirements for the parade. J. Hall responded that the
revived Festival Society would be carrying the insurance for the parade in 2019.
B. Sheddy asked if the “new” Chamber Board would reconsider the parade
decision. J. Hall stated that it could be re-examined.
R. Ram commented that other than the Canada Day Parade, the Chamber is
invisible in the community and asked what the Chamber would do to be more
visible. C. Clark stated that unfortunately much of what the Chamber does is
invisible, as we are not good at blowing our own horn. D. Reid also noted the
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Chamber would have a booth at the upcoming Spring Expo to enhance awareness
of the Chamber.
J. Shoff inquired whether the Chamber Board has considered recording board
meetings and posting on YouTube. J. Hall responded that it could be considered
by the Board at a future meeting.
9.0

Closing Remarks
J. Hall recognized B. Harrington for his contribution to the Board for the past five
years.
C. Sinclair was recognized for his three years served on the Board.
J. Hall also recognized J. Palmquist for his two years served on the Board, as well
as V. Page for her one-year of service on the Board.
DDCC staff member, T. Greene was recognized for her 10 years of service.
J. Hall thanked Mayor H. Colberg, S. Rymal, and the Badlands Community
Facility staff, as well as the DDCC Board of Directors and staff.

10.0 Adjournment
Motion by R. Ram/B. Fullerton that the 2019 DDCC AGM be
adjourned.
CARRIED
Meeting adjourned at 8:45 pm.

Signed by:

__________________________
J. Hall, Vice President

Drumheller and District Chamber of Commerce
2018-19 Annual Report Page 4

President’s Report
As I sit here trying to write this report, or more appropriately update this report from the
end of January, it is astonishing how the worlds’ economy has changed in 60 days or
less. As 2019 drew to a close, we reflected back on a year that continued to have a
number of challenges and uncertainty. The economy continued to experience headwinds
on numerous fronts; the most significant from the standpoint of our local economy being
the lack of progress on pipeline development, which ultimately impacts our local oil and
gas sector as well as local municipalities; and issues with various importing nations with
respect to grain exports, which impacts the agricultural sector.
Alberta had a change in our provincial government, with the spring election of Jason
Kenney and the UCP. During the ensuing months, they have implemented a number of
business-friendly changes which will ultimately benefit our Chamber members going
forward, and reversed almost all of the NDP policies implemented over the previous four
years, even if some of them were positive in nature. Hopefully 2020 will bring some
civility to the legislature and both parties will work together for the betterment of
Albertans.
October 2019 brought upon us the federal election, which saw the re-election of the
Trudeau Liberals, albeit with a minority government. We have yet to see any significant
changes as a result of the election, but rest assured 2020 will bring some changes for
small businesses as the minority government brings forward a budget that will need to
appeal to the NDP or Green Party for support.
Our Town budget had to consider the impact of some funding changes from the other
levels of government. Hopefully all three levels of government realize that there is only
one taxpayer, and although the collective “we” as Drumheller, Alberta and Canadian
citizens always want more for our various projects and special interests, the role of
government is to provide those services that are necessary by redistributing our own
funds collected through taxes, levies and fees. They must all strive to limit the increases
that are passed on to us, the taxpayer.
And then came the Coronavirus, or COVID-19. What started as reports beginning to
filter out about what was happening in Wuhan, China late last year, has now become the
most discussed issue of our time. You can’t turn on the TV, go on the internet or pick up
a paper without noticing the impact, whether that be news reports, cancelations of
sporting events, U.S Presidential campaigns, cruises, air travel and business in general.
The uncertainty this pandemic has added to everybody’s life is unprecedented and will
likely continue for an unknown period of time. Life as we knew it pre-COVID will never
return to the old normal it used to be. Even when the health crisis subsides, which it
currently has in most of Canada, people the world over will be paying for the decisions
that have been made by each level of government over the past 100 days for a long, long
time. Hindsight has shown that some of the decisions were right, some were wrong, and
there will be many more that will need to be answered for over the next couple of years.
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What is fact, will be the debt and the negative economic consequences that will be
impacting us for generations to come.
As your Chamber President, I have enjoyed seeing many of you at our various events
over the past year and appreciate your support. I wish to thank my fellow directors for
their assistance and support throughout the year, as well as all our staff and especially
our Executive Director, Heather Bitz for her leadership and exemplary work over this
past year.
All the best as we continue into uncharted territory in 2020.
Respectfully Submitted,
Jeff Hall
President
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Executive Director’s Report
2019 marked the end of a decade and another year in the history books for the
Drumheller and District Chamber of Commerce (DDCC). Your Chamber of Commerce in
its current state has been in operation for 51 years, but our records show activity as the
Drumheller and District Board of Trade dating back 100 years to 1919. That’s definitely
worth celebrating!
We were pleased to conclude 2019 with 242 members, including 16 new members. We
continue to work diligently on relationship building with our members. We actively
communicate with our members on a number of fronts – personal face-to-face visits,
telephone, social media (Facebook, Twitter and Instagram), our monthly newsletter and
direct email. We also added a new feature in 2019, our Monday Minute videos, to push
timely information to our members. We believe our continued focus on building win-win
relationships and our value-added program offerings have helped to maintain consistent
membership levels over the years. For a complete list of our members, please visit our
directory online at www.drumhellerchamber.com.
Throughout the year, we held several educational and networking events, including our
AGM, the Jurassic Classic golf tournament, Women in Business mixer and four Lunch &
Learns to name a few. We also were heavily involved in the organization and
implementation of two significant community events – Celebration of Excellence and
Festival of Lights.
2019 was the year of elections and we were kept busy observing developments with the
provincial and federal elections. The DDCC hosted a provincial election forum in the
spring for candidates running in the Drumheller-Stettler constituency and then a federal
election forum in the fall for candidates running in the Battle River-Crowfoot
constituency. Both forums were well attended by candidates and the public.
Our Business Advocacy Committee, chaired by Cindy Clark, spent time monitoring
issues of importance to the business community. Most notably in 2019, we focused our
attention on electrical distribution fees. We collaborated with the Grande Prairie and
Cold Lake Chambers to draft a policy resolution on this subject and we will take the
resolution forward to the Alberta Chambers of Commerce in September 2020. This
policy is similar to the policy the Town of Drumheller took forward to the AUMA in the
fall of 2019. As always, all members are invited to attend our monthly Business Advocacy
meetings on the 1st Wednesday of each month at noon in the Chamber Board Room.
With our Chamber being a member of our provincial and federal networks, the Alberta
Chambers of Commerce (ACC) and Canadian Chamber of Commerce (CCC) respectively,
we continue to track their advocacy efforts on behalf of the local business community.
This year through the ACC, we reached out to encourage our local businesses to
participate in two surveys conducted by the ACC – the Alberta Business Perspectives
surveys. The surveys were looking to obtain feedback from businesses on barriers to
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business growth and the types of supports that would be helpful to business. I am happy
to report for our Chamber, we ranked 3rd in responses from across Alberta. Thanks to all
businesses who participated in the survey and shared their feedback.
In closing, I would like to express my thanks to our Chamber members, Board of
Directors and staff who have contributed to the achievements of the DDCC in 2019! It is
a pleasure working with you all.
Respectfully Submitted,
Heather Bitz
Executive Director
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Business Advocacy Committee Report
Back in 2014, the Drumheller & District Chamber of Commerce recognized the need to
form a Business Advocacy Committee. This committee is comprised of some of the
DDCC board members along with other members at large from our community. We
believe that the success of small business is a critical component of Alberta’s economic
wellbeing, and in order to ensure a fair and level playing field, small business must have
a powerful and united advocacy voice at the local, provincial and federal level.
Our purpose is to listen to existing businesses and new start-up businesses in our area
and assist with any issues that are barriers to business. We believe that through
cooperative networking, idea sharing and education we can establish mutually beneficial
relationships with other groups and accomplish the common objective of building a
successful business community.
The Business Advocacy Committee has continued to look into the question of shopping
local. There are a considerable number of small, home-based businesses in the
community. Are there businesses working in our community with no ties to licensing, or
the town tax base? It has been brought to our attention that perhaps there are, so we
have been looking into this matter. Our process so far has involved looking into current
database of licensed businesses within Drumheller. Our intention is to work with the
Town to update and help make the information more easily accessible to our citizens.
When the database is more functional, our intention is then to begin a community
educational program.
In 2019, the Business Advocacy Committee moved forward with developing a policy to
advocate for fair rural electricity transmission and distribution rates within Alberta. To
do so, we joined forces with two other Chambers, Grande Prairie and Cold Lake, who are
faced with similar challenges. We have utilized the help of these Chambers and their
experienced policy writers to draft and submit a policy to the Alberta Chambers of
Commerce (ACC). The policy resolution will be presented for consideration at the ACC
AGM later this year. If approved by members of the Alberta Chambers, the policy will be
entered into the policy book that gets presented to the Government of Alberta. It is
exciting that we have been the lead in bringing this policy foward. I believe the timing is
good, as Alberta business will need all the support they can get in the upcoming year to
help get back on track.
If you are a Chamber member in good standing please consider joining our committee.
Your voice will be heard and change can be made. Meetings are held every first
Wednesday of the month at noon in the Chamber boardroom. Please contact the
Chamber office if you are interested and we will be sure to send out an invite for meeting
dates, when we are able to resume meeting face-to-face.
Life has been challenging to say the least for everyone since the start of COVID-19 in late
winter. Business does not function the same as we were used to, and our Advocacy
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Committee has taken a backseat to all the other things we have been dealing with.
Having businesses being closed was not easy. Staying open during a time when everyone
was scared of what was to come, was also not easy. Re-opening and continuing to run
businesses with ever-changing rules is also not easy. We are all in this chaos together.
Please remember we are on your side, and should you need any help with an issue, we
will still look into it for you and with you.
As Chair of this Committee, I would like to thank all of the fellow Chamber Board
members and businesses that have been actively involved throughout this past year.
Even though it seems sometimes that we will never be “back to normal”, I know we will!
I look forward to renewed energy and participation in the not too distant future.
Respectfully Submitted,
Cindy Clark
Chairperson
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World’s Largest Dinosaur (WLD) &
Visitor Information Centre (VIC) Report
The World’s Largest Dinosaur continues to be one of the top attractions for visitors
experiencing the Drumheller Valley. In 2019, we welcomed 130,647 visitors who climbed
the World’s Largest Dinosaur, which is an increase of 1.7% from 2018. Compared to the
five-year average, we are showing an increase of 6.7%. Since the grand opening of the
dinosaur in October of 2000, we had our best August on record with 39,763 people
climbing the WLD during the month.
In 2019, we were fortunate to have a couple of media visits. In June, Heather Bitz did an
interview with CBC Arts called “Big Things, Small Towns”. We also had CBC Kids here to
film in July. Debbie Schinnour also had a fun interview with Phoenix in Canada, who
toured around Drumheller on his motorbike.
During the summer, the World’s Largest Dinosaur Giftshop teamed up with the
Drumheller Fire Department to sell their 100th anniversary t-shirts, which were very
popular.
In the fall, a guardrail was added around the foot of the dinosaur, as suggested by the
structural assessment done by Williams Engineering. Thank you to the Town of
Drumheller for installing our new guardrails.
Looking forward in 2020 we are planning to paint the exterior of the WLD and as well as
the interior stairs. On October 13, 2020 the World’s Largest Dinosaur will reach her 20 th
year standing high above the Drumheller Valley.
Some 2019 testimonials from Google:
•
•

“A real landmark in Drumheller” from Our BC British Columbia
“Fun place to take the children when they were in school, now our
grandchildren!” from Darleen Allspop

In 2019, the Drumheller Visitor Information Centre counseled just over 60,000 visitors
in person and via telephone and email. Over 51,000 local brochures featuring
attractions, accommodations, retail and restaurants were distributed this year to
visitors.
Since 2009, the Visitor Information Centre has maintained its accreditation status
through the Alberta Visitor Information Providers program (AVIP). The accreditation
criteria relate to service levels, hours of operation, tourism information provided,
wheelchair access, public washrooms, internet access and staff training.
On May 29 and 30, 2019 we hosted a two-day familiarization (FAM) tour for our staff
and the business community. Twenty-six people from the community joined our staff on
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a very action-packed day. Fred Orsoz kept everyone well informed and entertained us
with his stories and knowledge of the valley. We appreciate the business community and
our local attractions for their ongoing support of the FAM tour. The FAM tour is very
beneficial to our VIC staff, as well as front-line staff in the business community.
VIC staff continue to help the many conferences coming to Drumheller with brochures,
FAM tour planning and referrals for bussing, accommodations, shopping, and catering.
Our Visitor Information Centre staff also had the opportunity to work with and train the
Travel Drumheller ambassador.
The Drumheller and District Chamber of Commerce would like to acknowledge the
Town of Drumheller for their continued financial support of the Drumheller Visitor
Information Centre. The visitor services we are providing are of great value to our local
community and the tourism industry in general. The Town’s continued support to the
Chamber of Commerce for operation of the Visitor Information Centre is vital to
ensuring we can continue to provide high quality service.

Respectfully submitted,
Debbie Schinnour
Tourism Services Manager
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Drumheller DinoArts Association Report
2019 was another fantastic year for the DinoArts Association, as we continue to maintain
and develop new dinosaur-themed art pieces for the Drumheller Valley. There were
many proud accomplishments for the group and we are looking forward to many more to
come. The organization and dinosaurs were put into the spotlight once again due to
tragedies and successes.
This past year with the success of the mural on the side of the Napier Theatre, we noticed
the mural on the side of the Aagaard Upholstery building was looking in disrepair and
needed a refresh. In our opinion, it is a key mural for our community as the travelers
that visit the valley are traveling towards the Royal Tyrrell Museum. Hopefully it entices
more families to check out the murals and dinosaurs downtown.
This last year we were able to add to our dinosaur collection. With the help of our
community through our fundraising, as well as the support of the Drumheller and
District Chamber of Commerce, we were able to work with Dinosaur Valley Studios to
produce three new sculptures. One was located at the Post Office corner, replacing one
destroyed by a vehicle accident. One is celebrating the 100 Year Anniversary of the
Drumheller Fire Department, and one replaced a deteriorating statue at Centre Street
and Railway Avenue. These three dinosaurs were made similar to our older dinosaurs,
but with new materials to hopefully help them stand the test of time.
In 2019, we also moved one of our dinosaurs, the Miner Dino, to the Atlas Coal Mine
National Historic Site. It made sense for a dinosaur focused on mining to be at the coal
mine. It is also the first dinosaur we have in the East Coulee area of the valley. It shows
that we are looking to share the success of DinoArts throughout the Drumheller Valley.
For 2020, we have a few projects on the go with the potential development of a new
larger dinosaur placed in the valley at a location to be determined. We are also looking at
creative ways to develop sustainable fundraising for the organization to supplement our
large fundraisers we do each year.
I am very proud of our association this past year, as we have a great vision for the future
of DinoArts to remain and continue to be relevant in our tourist community. It has been
my pleasure serving as the chair for the past year and cannot wait to see where we go
from here!
Thank you for being part of such a positive organization.
Respectfully Submitted,
Jason Blanke
Chairperson
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2019-20 Board of Directors
President:

Jeff Hall (MNP)

Vice President:

Cindy Clark (Canalta Hotels – Jurassic Inn)

Secretary-Treasurer:

Nathan Fleming (RBC Royal Bank)

Directors:

Mike Bell (Western GM Drumheller)
Mayor Heather Colberg (Town of Drumheller)
Joanne Contenti (Scotiabank)
Barry Fullerton
Joanne Hodgson (Fountain Tire)
Jared Potter (Centre Street Insurance)
Darryl Reid (Pro-Active Building Maintenance)
John Shoff (Reality Bytes)
Roger Stevenson (ProPlan Financial/The Co-operators)
Shannon Wade (Hi-Way 9 Express)

Board of Director Terms
Name
VACANT
VACANT
VACANT
VACANT
VACANT
VACANT
VACANT
J. Contenti
R. Stevenson
J. Potter
J. Shoff
S. Wade
Mayor H. Colberg

Position
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Appointed

Term
1 year
1 year
2 year
3 year
3 year
3 year
3 year
3 year
3 year
3 year
3 year
3 year
Annual

Expiry
2021
2021
2022
2023
2023
2023
2023
2021
2021
2022
2022
2022
2020

BOLD = Nominee Required
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